I The Crldge 1307 Hillside Avenue, Victoria, BC V8T 0A2
Centre f?" T 250-384-8058 | F 250-384-5267
the Family :

i www.cridge.org

Internal/External Posting

Temporary Full-time Café Supervisor

OUR MISSION: Providing excellence in support, housing, education and
community, we work together to restore hope and a future to those overcoming
the challenges before them.

The Cridge Centre for the Family strives to be an exceptional employer by providing our
staff with support, flexibility, and a workplace that makes a positive difference in our
community. Our benefit package is outstanding, and the work environment is positive and
supportive. We commit to thorough on-boarding, which includes substantial orientation,
complete training, and support as you integrate into our feam.

In this role, you will work closely with the Program Coordinator to support brain injury
survivors as they rebuild skills, confidence, and independence. You will oversee the daily
operations of the café and retail environment, ensure exceptional customer service, and
foster a supportive atmosphere that promotes learning, growth, and healing. Through
mentorship and hands-on guidance, you will help participants develop employment skills,
gain workplace experience, and progress toward greater independence and successful
community reintegration.

Title: café Supervisor Department: Cridge Brain Injury Program
Wage: $27.53 Grid: 10

Status: Temporary/Full-time Closing Date: July 22, 2026

Start Date: August 17, 2026 End date: June 17, 2027

Location: 3220 Cedar Hill Road, Victoria
Experience

e Minimum of two (2) years recent experience, including one (1) year supervisory experience.
Or an equivalent combination of education, training and experience.

Skills and Abilities:

A suitable candidate has the:

e Ability to function effectively within the constitution and bylaws of The Cridge Centre for
the Family.

e Ability fo interact effectively with staff, customers and other feam members.
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e Ability fo be understanding and supportive of individuals with diverse needs and abilities.
e Computer literacy and mastery of the Microsoft office suite of programs.

Qualifications and Certifications

e High school diploma (Grade 12) or equivalent.
e Food Safe Certificate.

e Satisfactory Criminal Record Check.

e First Aid Certification.

Equal Opportunity Employer Statement

The Cridge Centre for The Family Childcare Program is an Equal Opportunity Employer.
We celebrate diversity and are committed to creating an inclusive environment for all
employees. All qualified applicants will receive consideration for employment without
regard for race, color, religion, gender, or national origin. Please kindly nofte that this
position requires union membership.

How to Apply:
Please submit your application, including a resume and cover letter, addressed to the
attention of Stacey Scriven at sscriven@cridge.org

Act justly. Love mercy. Walk humbly.



