
 
Internal/External Posting 

Community Support Worker 

OUR MISSION: Providing excellence in support, housing, education and 
community, we work together to restore hope and a future to those overcoming 

the challenges before them.  

The Cridge Centre for the Family strives to be an exceptional employer by providing our 
staff with support, flexibility, and a workplace that makes a positive difference in our 
community. Our benefit package is outstanding, and the work environment is positive and 
supportive. We commit to thorough onboarding, which includes substantial orientation, 
complete training, and support as you integrate into our team.  

Reporting to the Community Support Coordinator, the Community Support Worker 
supports residents in achieving their individual goals, promoting independence, and 
enhancing their quality of life. This role involves facilitating and participating in 
recreational, leisure, fitness, and community inclusion activities that reflect residents' 
individual needs and interests.  

The Community Support Worker provides life skills training, implements behaviour support 
strategies, and assists with rehabilitation, physiotherapy, and medication support plans 
developed by the interdisciplinary care team. Responsibilities also include transporting 
residents to appointments and community activities, maintaining accurate documentation, 
communicating professionally with residents and team members, and working 
collaboratively within a diverse team. Flexibility to work evenings and weekends is 
required.  

You will also contribute to the development and implementation of individualized Care and 
Activity Plans, participate in departmental initiatives, and support the maintenance of 
outdoor spaces, including yard and garden care, to help create a safe, welcoming, and 
engaging environment for residents. Please note that this position requires union 
membership. 
 

Title: Community Support Worker                     Department: Macdonald House 

Wage: $27.53                                                 Grid: 10 

Status: Regular/Full-time                                Closing Date:  July 17, 2026 

Start Date:  To be Decided                                Location: 1251 Santa Rosa   



 
 

 

Experience  

• Relevant experience working with adults or children with a disability, preferably, 
adult survivors of a traumatic brain injury in a medical, community or residential 
setting. 

• Six months practicum, volunteer, or work experience with challenged adults, 
preferably with survivors of traumatic brain injury.  

Skills and Abilities:  

A suitable candidate has the:  

• Ability to function effectively within the constitution and Bylaws of The Cridge 
Centre for the Family.  

• Ability to be an active listener and to problem-solve. 
• Ability to respond effectively and calmly in all situations.  
• Ability to depersonalize remarks communicated by residents.  
• Ability to treat clients, staff and other professionals with dignity and respect at all 

times, which is an inalienable right.  

Qualifications 

• Activation Assistant Certificate/Community Support Worker Certificate or 
equivalent combination of training and experience.  

• Certificate in relevant courses in the health care field may be accepted.  
• Fire Safety Training. 
• TB Test Clearance.  
• Class 4 Driver’s License is considered a strong asset.  

Certifications/Licensing:  

• FoodSafe Certificate. 
• Current First Aid/CPR Certificate. 
• Criminal Record Check. 

Equal Opportunity Employer Statement  
 
The Cridge Centre for The Family Brain Injury Centre is an Equal Opportunity Employer. 
We celebrate diversity and are committed to creating an inclusive environment for all 
employees. All qualified applicants will receive consideration for employment without 
regard for race, color, religion, gender, or national origin. 
 
How to Apply:  
Please submit your application, including your resume and cover letter, by email to the 
attention of: Nick Christian at nchristian@cridge.org  

https://cridge.sharepoint.com/sites/HR/Shared%20Documents/HR/Job%20postings/BI/nchristian@cridge.org

