
 

July 17, 2026 

Internal/External Posting 

Brain Injury Community Support Worker (IADL) 

OUR MISSION: Providing excellence in support, housing, education and 
community, we work together to restore hope and a future to those overcoming 

the challenges before them.  
 

The Cridge Centre for the Family strives to be an exceptional employer by providing our 
staff with support, flexibility, and a workplace that makes a positive difference in our 
community. Our benefit package is outstanding, and the work environment is positive and 
supportive. We commit to thorough onboarding, which includes substantial orientation, 
complete training, and support as you integrate into our team.  
 
The Brain Injury Community Support Worker provides compassionate, client-centered 
support to survivors of intimate partner violence who have experienced a brain injury. 
Working under the supervision of the Program Coordinator, this role builds trusting 
relationships with clients, supports their recovery and well-being, and helps them navigate 
the complex impacts of trauma and brain injury. The position coordinates services, 
advocates for appropriate support, and collaborates with community partners to ensure 
clients' cognitive, emotional, and health-related needs are understood and addressed. 
Through individualized support, the Brain Injury Community Support Worker promotes 
safety, stability, independence, and improved quality of life. Please note that this position 
requires union membership.  

 

Title: Brain Injury Community Support Worker Department: Cridge Brain Injury  

Wage: $27.53              Grid: 10 

Status: Regular/Full-time     Closing Date: August 07,2026 

Start Date:  September 01, 2026        Location: Confidential   

 

Experience  

• One year of recent related experience or an equivalent combination of education, 
training, and experience.  

 



 
 

 

Skills and Abilities:  

A suitable candidate has the:  

• Ability to function effectively within the constitution and bylaws of The Cridge 
Centre for the Family.  

• Ability to respond effectively and calmly in a crisis situation.  
• Ability to work with women, children and families from diverse backgrounds in a 

supportive, respectful and caring manner. 
• Working knowledge of community resources and access procedures.  
• Ability to treat client, staff and other professionals with dignity and respect at all 

times, which is an inalienable right.  

Qualifications 

• A Community Support Worker Certificate  
• Valid Emergency First Aid/CPR Certificate 
• Must be able to complete a criminal record and federal public works screening 

clearance.  

Equal Opportunity Employer Statement  
  
The Cridge Centre for The Family is an Equal Opportunity Employer. We celebrate diversity 
and are committed to creating an inclusive environment for all employees. As it is a bona 
fide occupational requirement, this position is open to female applicants only.  
 
How to Apply:  
Please send over your cover letter and resume to the attention of: Lena De la Loire at this 
email address: Ldelaloire@cridge.org 
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