The Cridge _ 1309 Hillside Avenue, Victoria BC V8T 0A2
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. Children’s Services
the Family

Childcare Policies
GENERAL POLICIES

Childcare Hours

e Nursery: 8:00 am to 5:00 pm Monday to Friday, year round

e Daycare: 7:30 am to 5:30 pm Monday to Friday, year round

e Preschool: 9:00 am to 12:30 pm on Monday to Friday, September through June

e School Age Care: 7:30 am to 5:30 pm Monday to Friday, September through June
* Note: SAC is a 10-month program; registrations do NOT carry forward into the following
school year

e SunFun: 7:30 am to 5:30 pm Monday fo Friday, July & August

Closed weekends, Statutory Holidays, Easter Monday and Boxing Day. We are also closed for
Professional Development the last week of summer prior to the start of the new school year. All
Children’s Programs close at 3:30 pm on the last work day prior to Christmas Day and New Year’s
Day.

Pickup & Drop Off

Late Drop Off:

e In order for your child to enjoy the Child Care experience fully, they must be at the Centre
by 9:30 am. Please inform the Cenftre if your child is going to be late or absent. Please
discuss with your child’s educators any special arrangements for appointments and or
therapies before the day of the appointment so that your appointment may be
accommodated.

e We review attendance in the morning after 9:30 am if there is a staff shortage and from
tfime to time move the children from class to class to ensure the appropriate ratios. Children
arriving after 9:30 may not be able to be accommodated in the program and
parents/guardians will need o make alternate arrangements for care.

e The Centre will not accept children during the rest period 12:30-2:00 unless special
arrangements have been made with management or caregivers.

e SAC children attending AM (morning) care must be dropped off by 8:15 in order for us to
facilitate the transition to school in a timely manner.

Late Pickup:

e A late fee of $1.00/minute/child will be charged to the parent when the child is not picked
up by 5:30 pm (Nursery - 5:00 pm; Preschool - 12:30 pm). Please notify staff through the
message function on the Procare app as soon as possible when you are going to be later
than your usual pick up time. You will still be charged a late fee, but it will avoid involving
Social Services, who are notified if a child is not picked up within 30 minutes of closing fime.

e If staff are unable to contact you or any of your Emergency persons within 30 minutes of
the end of the program (1:00pm Pre-school, 5:30pm Nursery, 6:00pm all other programs)
they will phone the Social Worker on duty to collect the child. A note on the front door will
inform you where to pick up your child.

e For more than 2 instances of late pick-up within a 30-day period the charge increases to
$2.00/minute.
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Staff
e The staff-to-child ratio is in keeping with the Community Care Facilities Act (Child Care
Regulation). The Daycare and Preschool staff are licensed to practice in BC as Early
Childhood Educators, Early Childhood Educator Assistants and as Infant & Toddler
Educators where applicable. The School Age Care staff have completed their Responsible
Adult training.
e The Cenftre provides work experience and practicum placements for students including:
o University of Victoria/UBC and other post secondary institutions
o Camosun College and other local colleges offering Early Learning and Care fraining
o Secondary Schools of Victoria
o Volunteer Enrichment Personnel
e All staff, students and volunteers must submit to a Criminal Records Review, and all staff
must have a current First Aid certificate, as per licensing requirements.

Fees
e Full time Nursery, Day Care and School Aged Care (4 hours/day or more):
$200/month/space

e Parf-day Programs (less than 4 hours/day) will be charged at base rate of $7/day:
o Pre-school - $140/month
o School Aged Care - AM: $140/month
o School Aged Care - PM: $140/month

e SunFun: $50/week

Payment Policies

The Cridge Child Programs require monthly payments on the 1st working day of each month. All
payments must be paid via pre-approved credit card or debit card (PAD). You will be provided with
a PAD form upon final registration in the program.

e When a Child Care space is offered and accepted, we require a $100 deposit which will be
held in trust to be applied to your final month’s fees, provided we are given four weeks’
notice of departure. The space will not be confirmed unftil the deposit is received. This
deposit is not required for SunFun registration as full payment is required in advance of
care* - *see SunFun fees above*

e There will also be a $15 fee/child required for replenishment of our Earthquake supplies.

e Once a space has been accepted by the parent or guardian and the child is subsequently
withdrawn prior to starting in the Cenftre, a 15% administration fee will be withheld from the
original deposit (the balance will be refunded).

e Spaces are prepaid on a monthly basis; there are no refunds for sick or vacation days.

e To hold your child’s place for a 4-week or more vacation period, the space must be paid for
in advance.

e If you wish to remove your child for a 4-week or more vacation period and pay no fees,
they will be placed on a waitlist for their return date for the next available placement; there
will be no guarantee as to which room they will be placed.

e Refunds for organizational disruption of service will be dealt with on a case-by-case basis.

Affordable Child Care Benefit (ACCB):
e ACCB (subsidy) is available from the BC government. For more information check the ACCB
website, or contact the ACCB Service Centre at 1-888-338-6622.
e Whether eligible or not, the parent is responsible for all amounts payable to The Cridge
Centre. This includes the anticipated amount of ACCB, the remaining parent portion, and
any other applicable fees.
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e You will need to request a Child Care Arrangement form from the centre to complete your
application.

e If your application is not approved prior to your child’s start date the applicable monthly
fee will be charged to your PAD and fees will be adjusted once ACCB is approved and you
will receive a refund of any overpaid fees.

Licensing and Inspections

Licensed and inspected by:
e Island Health Authority Community Care Facilities Licensing
e Provincial Child Care Facilities Licensing Board

Ministry of Education and Childcare

Victoria Fire Marshall

Health and Safety
e The Centre follows the British Columbia Center for Disease Control (BCCDC) Public Health
Guidelines for Child Care Settings including all direction relating to COVID-19 protocols.
e When a child displays any one of the following, parents/guardians are asked to keep their
child at home:
o A persistent fever (38.0°C or 100.4°F or higher)
o Symptoms such as vomiting, diarrhea, chronic cough, pink eye or unexplainable
rashes.
o Istooill to enjoy daily activities keeping in mind that we spend at least 60 minutes
outdoors each day

If a child becomes ill at the Centre or develops new sympfoms parents/guardians will be contacted
and asked fo pick up their child as soon as possible. If parent/guardian cannot be reached
emergency contacts will be contacted.

e The Cenfre must be contacted within 24 hours if your child confracts a communicable
disease (ie: chicken pox).

e Children who are being treated for impetigo or conjunctivitis (pink eye) may return to the
cenfre 48 hours after the start of medication provided lesions are dry(impetigo) or there is
no discharge from the eyes (conjunctivitis). Other parents will be made aware of the
presence of such disease. After a suspected or confirmed communicable disease a child
may only return to The Centre when the communicable period has passed as outlined
by https://www.healthlinkbc.ca, the child is symptom free and able to participate in all
activities including outdoor play.

Medications

e First Aid by the Centre’s staff will be provided without any form of medication. Staff will
attempt to contact the parent or an authorized person prior fo any medical freatment of a
child. The staff will administer prescription medication ONLY at the written request of the
parent/guardian and according to the doctor’s orders or current instructions as noted on
the original container. All medication must remain in the original pharmacist’s container or
packaging and include the original prescription label with the
child’s name and dosage required. Non-prescription medications will not be administered at
the centre.

e All medications must be kept in a secure space in the kitchen closest to your child’s
classroom. Your child’s caregiver will be able to assist you.

e Children who are taking prescription medication may return to the Centre 24 hours after the
start of the medication, provided the child does not display adverse reactions to the
medication. The Centre’s staff will not administer medication that is added to food or
beverage of any type unless directed in writing by prescription, the physician, or as part of
a pre-approved care plan.
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Lice

Lice is a common occurrence for children in group situations. The Cridge staff will conduct lice
checks on a regular basis. If live lice are found parents/guardian will be called for pick-up. If nits
(eggs) are found we will notify parents/guardians at the end of the day. The child will require
tfreatment and parents/guardians should make every effort to remove nits before the child’s return
o care.

Active Play

Children in our programs will be provided with a minimum of 60 minutes per day of outdoor active
play (may be indoors in the event of extreme weather). This will include both un-facilitated play
initiated by the children themselves (including pick-up games such as soccer, hockey, and building
with found materials such as water, sand and blocks) and facilitated activities such as structured
games and planned activities (Physical Literacy, dance programs and other educator / leader led
games). Children will be provided with daily opportunities to climb, run, jump and play
cooperatively to the best of their abilities both in our playground and on our surrounding property
in a safe and healthy manner.

Screen Time

There will be no screen time provided in our Nursery (6 mos-3 yrs.) program. Screen time in all
other programs with children 2.5 yrs. and older will be limited to no more than 30 minutes/day. This
includes television, computer and electronic games. Screen time may be accumulated to provide
extra tfime for special movie days in these age groups.

Guidance & Discipline

The Centre recognizes and respects each child’s uniqueness and individuality. Therefore, the
Cenftre’s staff will provide the child with the freedom to explore, experience, problem-solve and
learn through play. The staff will address the behaviour rather than the child when assisting the child
in finding appropriate ways of expressing feelings. All children are on a 1-month probation to assess
our ability to meet the child’s needs. For more detailed information on this subject, please see

the Guidance & Discipline Statement.

Care Plans

Care plans will be created in cooperation with parents/guardians and centre staff when a child
requires any addifional support within the classroom setting. This may include accommodations for
a specific diagnosis, changes in behavior and other strategies as deemed necessary to allow for a
child’s inclusion in our programs. From time to time this may result in suspension of care should we
not have the resources to continue the child’s care in a manner that is safe and healthy for the
individual child, the program and the centre staff.

Food and Drink

¢ In Nursery, Daycare, and full-day School Age Care or SunFun programs, parents are
required to provide healthy snacks and lunch based on the recommendations of the
Canadian Food Guide.

e Preschool parents are required to send a healthy morning snack, and a well-balanced lunch.
e A healthy affernoon snack is provided daily for children registered in our School Age Care
and Sun Fun program. At this fime we are not able to offer gluten free options for this
group snack. You will need to provide your own if you wish this option for the afternoon

snack.

e Water is made readily available at all fimes. Breast milk, formula or milk provided by the
parent/guardian will be offered as needed in our programs. For safety reasons we request
that no glass beverage containers be used for serving/transporting of foods.

e Due to numerous allergies in the programs, nut products are limited to children registered
in the Daycare in Rooms 112 and 117. All other classrooms (Nursery, Preschool, School Age
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Care/SunFun, and Daycare Rooms 2, 7, and 103) are nut-free. From time to time other food
products may be limited due to classroom allergies. For the safety of all children in our
programs please watch for notices indicating other allergy concerns.

e Befween 7:30am and 9:00am children from multiple classrooms may be in the Daycare
opening rooms; to ensure the safety of the children with allergies, only fresh fruit will be
allowed for consumption during that time

e From time to time group lunches may be planned. When doing so food choices will be
made with healthy eating in mind. We will continue to promote healthy eating at all fimes
with the children in our programs. Please inform us ahead of time of any allergies, health
concerns, or specific foods that may be limited for your child.

e As noted in our Medications section, The Centre’s staff will not administer medication that is
added fo food, milk, or water unless required by prescription and noted as part of a
medically pre-approved care plan.

Power Outages

A power outage at the centre poses a health and safety risk for the children. We will evaluate our
ability to remain open safely based on the estimated length of the outage, and other factors
including the time of day and temperature. If it is determined that we will need to close early, staff
members will contact parents either through the message portal on Procare or by phone.

Emergency Closure and Weather Closure

Should the region be experiencing dangerous weather and/or snowfall, we will follow the lead of
School District 61. If there is a school closure, we will also be closed. If inclement weather occurs
during a regularly schedule school closure (i.e) winter break, we will follow directions from
emergency services - If police advise drivers to stay off the roads, we will close.

Closure of program during operation hours: If the weather conditions change suddenly during the
day, and the schools close, The Cridge may decide to close early. If a childcare program is in
progress or is set to begin that afternoon and a decision has been made to shut down, parents will
be notified via Procare or by phone.

For School Age Care, parents will be responsible to pick their child up from school. We will not
tfransport the children to The Cridge Centre.

You can find notice of school closure information on the school district website The Greater
Victoria School District No. 61. Local radio station CFAX100 will also have information on road
safety advisories. We will also post closures on our Facebook and Instagram accounts.

PROGRAM SPECIFIC INFORMATION
Parents are to provide the following:

Nursery, Daycare, and Preschool

e A healthy morning snack and a well-balanced lunch (for Preschool)

e A healthy morning and afternoon snack, and a well-balanced lunch (for Nursery and
Daycare)
Note: Some of our children may have peanut allergies - please check with staff before
bringing anything that may contain nuts

e Two complete changes of clothes

e A pair of boots and rain gear

e Weather appropriate clothing

e A pair of indoor shoes

e Hat and sunscreen where applicable
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A current photo - To comply with Child Care Licensing requirements, we must keep a photo
of every child in our confidential records (it will never be used for publicity and will not be
accessible for public viewing); photos will be updated every September.

School Age Care

SunFun

SAC fees include Early Dismissal and Pro D days

An additional fee of $3 per day/space for families paying part-time (AM or PM care) is
charged for Professional Development Days, Christmas and Spring Break registrations.

All food from home must be 100% nut-free

Please do not bring personal electronics, valuables, or special toys from home

A current photo - To comply with Child Care Licensing requirements, we must keep a photo
of every child in our confidential records (it will never be used for publicity and will not be
accessible for public viewing); photos will be updated every September.

Full payment of program fees of $50/week is required to complete the registration process.
If you apply for ACCB, we will provide a refund once we have been able to claim the funds.
Parents are to provide the following:
o A healthy picnic-style morning snack and lunch (all food from home must be 100%
nut-free)
o A refillable water bottle
o Swim suit, fowel, non-aerosol sunscreen
o Weather appropriate clothing and footwear (no sandals) for vigorous play as well as
beach activities
o Backpack
o A current photo - To comply with Child Care Licensing requirements, we must keep
a photo of every child in our confidential records (it will never be used for publicity
and will not be accessible for public viewing); photos will be updated every
September.

All Items brought fo the Centre should be clearly labelled with your child’s name. The Cridge Centre
for the Family is not responsible for any lost, stolen, or destroyed personal property.

PARENT RESPONSIBILITY

It is the parent/guardian’s responsibility to:

Ensure you submit a complete PAD (payment) form to be used for you monthly payments
upon acceptance in the program

Pay the first month’s fees prior to your child’s first day at the Centre

Pay all subsequent month’s fee prior to the 1st of each month

Complete and renew ACCB in a timely manner (see info in payment polices)

Pay the minimum parent’s portion for every registered child if subsidy is involved

Notify the Accounting Office if you foresee a delay in payment

Notify the program Manager or Coordinator of any changes to the original registration form
Sign your child in and out every day he or she is in attendance

Give one month’s written notice prior to withdrawal from the Centre; you will be charged for
one month’s care after notice is received, even if your child is no longer attending; any
deposit on file will be applied to the final month’s fees
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