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Internal/External Posting
Manager of Seniors’ Services

OUR MISSION: Providing excellence in support, housing, education and
community, we work together to restore hope and a future to those overcoming
the challenges before them.

The Cridge Centre for the Family strives to be an exceptional employer by providing our
staff with support, flexibility, and a workplace that makes a positive difference in our
community. Our benefit package is outstanding, and the work environment is positive and
supportive. We commit to thorough on-boarding, which includes substantial orientation,
complete training, and support as you integrate into our team.

The Manager of Seniors’ Services provides strategic leadership to ensure the delivery of
high-quality, person-centered programs that reflect the mission and values of The Cridge
Cenftre for the Family. This role oversees departmental operations, strengthens service
delivery systems, and supports continuous improvement and long-term program growth.
The Manager mentors and guides staff and program leaders, collaborates closely with
executive leadership on organization-wide initiatives, and ensures responsible financial
stewardship to support both current services and future expansion. Acting as an advocate
for residents and employees, the Manager helps foster an environment that enhances
quality of life, operational excellence, and staff well-being.

Title: Manager of Seniors’ Services Department: Seniors’ Services
Wage: $85,000-$92,000 Status: Exempt/Full-time
Closing Date: Until filled Start Date: To be negotiated

Location: 1307 Hillside Avenue
Experience

e Minimum of five years of experience in senior services, with extensive expertise in
healthcare management, including some experience in property management.
e At least four years of experience managing large-scale non-profit program budgets
of $500,000 or more.
¢ A minimum of three years of supervisory experience in a unionized environment,
demonstrating effective leadership and team management.
Or an equivalent combination of education, fraining and experience.

Skills and Abilities:



A suitable candidate has the:

e Exceptional written and verbal communication skills

e Strong analytical skills, with experience using data to inform strategy and measure
outcomes

e Ability to work collaboratively with teams and independently with minimal
supervision

e Strong advocacy and interpersonal skills

Qualifications

e Undergraduate degree in business administration or health care administration
e Criminal Record Check Clearance.
e Current First Aid and CPR certifications (Updated every 2 years).

Equal Opportunity Employer Statement:

The Cridge Centre for The Family Seniors’ Centre is an Equal Opportunity Employer. We
celebrate diversity and are committed to creating an inclusive environment for all
employees. All qualified applicants will receive consideration for employment without
regard for race, color, religion, gender, or national origin.

How to Apply:

Please submit your cover letter and resume to the CEO of The Cridge Centre for the
Family at arichards@cridge.org. Kindly include “RE: Manager of Seniors’ Services
Application” in the subject line.

Act justly. Love mercy. Walk humbly.


arichards@cridge.org

