Opportunity Profile
MAINTENANCE SUPERVISOR

POSITION
SUMMARY

The Cridge Centre for the Family, located in
beautiful Victoria, British Columbia seeks an
experienced Maintenance Supervisor to join
their dynamic team.
You will be responsible for overseeing the
general repair and upkeep of The Cridge
property, including an 80 unit seniors centre,
childcare centre, townhouse units, and
several buildings offsite. You will ensure all
mechanical systems, furniture and other
equipment remain in good working order.
You are highly skilled in various trades and
able to provide administrative and program
support to ensure smooth and safe
operations.
You will maintain comprehensive and clear
maintenance records, anticipate and fulfill
the need for equipment, and maintain and
supervise a fleet of vehicles.
You will oversee the maintenance and
upkeep of the grounds (7 acres) for all sites
either directly or by contract.
You will be responsible to manage a
budget, contracting out as needed and
overseeing the invoicing and billing,
An ability to inspect facilities, prepare work
schedules and delegate work, complete
tasks in welding, plumbing, carpentry,
masonry, appliance repair, mechanical and
electronics and read blueprints is required.
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OUR STORY
The Cridge Centre for the Family is
western Canada’s oldest registered nonprofit and is proud of its rich heritage.
Founders, Bishop Edward Cridge and his
wife Mary, came to Victoria as Chaplain of
the Hudson’s Bay Company in 1855 . He
has been described as Victoria’s first
social worker, pioneering many social and
cultural causes. Mary took in orphan
children which led to the founding of BC
Protestant Orphan’s Home in 1873. A
generous donor in 1891 enabled the
organization to buy property and build a
100-bed orphanage.
In the 1960’s, the organization radically
shifted from being an institution which
cared for children without families, to an
organization that offered support to
families. The orphanage was converted to
a day care centre and townhomes were
built on the property for low-income
families. The newly named organization
became a community support hub. Since
then, services have expanded to include
transitional housing for women escaping
abuse, brain injury services, and seniors'
services.
The Cridge Centre for the Family
continues to grow and develop, meeting
the ongoing needs of the community, as
an expression of its Christian faith.
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Mission

Providing excellence in support, housing,
education and community, we work together to
restore hope and a future to those overcoming the
challenges before them.

Values
Act justly. Love mercy. Walk humbly.
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KEY RESPONSIBILITIES

Ensures that all factors related to safety are regularly
checked; including elevator, vehicles, fire safety equipment,
access to escape routes, condition of pavement, steps,
playgrounds, etc. Familiar with appropriate inspection
criteria
Identifies and implements any emergency action required
to prevent risk and avoid danger; and informs the CEO of
those actions as soon as possible
Is responsible for the scheduling and carrying out of fire
drills and evacuation procedures; and ensuring compliance
with procedures/operation of alarms and fire inspections
Ensures the security of all buildings against illegal entry
including development of procedures and training of staff.
Provides work direction/quality control for any work carried
out for the Centre by employees, contractors, volunteers
and others
Ensures the safe, hygienic disposal of exterior garbage
containers and organics
Develops standards for outside janitorial workers and
ensures compliance
Responsible for ordering and distributing of cleaning
supplies and PPE
Develops and maintains a Preventative Maintenance and
Replacement Program for all furnishings, appliances and
equipment. Notifies CEO of lifespan issues of roofs,
buildings, major equipment and other capital cost items
Develops a Maintenance Program for grounds and gardens
Ensures timely communication between Managers and
Maintenance staff regarding requisitioned work
Liaises with WorkSafe and is a member of the Cridge
Occupational Health and Safety Committee and
participates in Accident Inspection Team
Responsible for parts distributing logistics

pg 5

SKILLS &
ABILITIES
Ability to function effectively within the Constitution and Bylaws of The Cridge Centre for the
Family Society
Ability to be self motivated and to display initiative
Ability to be creative and to utilize resources efficiently
Knowledge of and sensitivity to dangers to clients/children and residents
Knowledge of current Building Codes
Proven supervisory and training skills; Good organizational and planning skills
Ability to manage paperwork and documentation and to communicate effectively
Computer literate, Enterpass system, phone systems
A mature interest in and understanding of the challenges faced by Cridge clients, residents and
children
Must be physically fit and able to meet the physical demands of the role, including heavy
lifting, extensive walking, being on your feet all day, working outdoors in all kinds of weather

EXPERIENCE &
EDUCATION
Grade 12 education and a valid tradesman certificate or equivalent combination
8-10 years in general trades
2 years supervisory experience
Satisfactory Criminal Record Check
Class 4 Driver's License (Class 2 must be held or obtained within 3 months of hire)
Current First Aid Certificate
Fire Safety Training an asset
Comfortable with heights an asset

pg 6

SEARCH PROCESS
OUR SEARCH TEAM

MARK KRAFT
LEADING THE SEARCH

mark@nelsonandkraft.com
778.982.4427

Mark is a trusted and sought-after executive search leader, with over 20
years of combined experience in the public and private sectors. Bringing a
deep level of care and commitment to his clients, Mark has successfully led
over 100 executive talent searches across Canada, for roles ranging from
CEO to CFO, to COO. With his breadth and depth of experience, Mark has
become a respected advisor and go-to expert for non-profit, charity, and
faith-based organizations looking to source top executive talent.

TIM WARKENTIN
SUPPORTING THE SEARCH

tim@nelsonandkraft.com
604.562.4906

Tim is a certified coach, strategic planning facilitator and Birkman consultant.
He brings thirty years of leadership development experience as an effective
partner with not-for- profit leaders and organizations. Tim’s consistent
contribution is successfully guiding a process to achieve the clarity and
perspective necessary to reach strategic, operational and financial goals.

SHARON CYMBALUK
SUPPORTING THE SEARCH

Sharon brings 20 years administrative experience to the team. She has
worked closely with the CEOs, boards and leaders of national charities,
providing all the back-end support. Sharon is excited to come alongside
sharon@nelsonandkraft.com charities and not for profits, assisting them in building their team of leaders.

604.798.2626
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ESTIMATED SEARCH TIMELINE
While every search is dynamic and time frames are hard to predict, the following is an
overview of the expected timeline for this search:
Application Deadline: January 21, 2022 or until position is filled
Short List Interview: End of January 2022
Anticipated Start Date: February 2022
Location: Victoria, BC

HOW TO APPLY
Forward your resume and cover letter to info@nelsonandkraft.com.
Please note, qualified candidates for this search must be a Canadian resident at the
time of application.
Nelson/Kraft & Associates Inc. welcomes and encourages applications from people
with disabilities. Accommodations are available on request for candidates taking part
in all aspects of the selection process.
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